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Social Work with Older People 
Article outline
This outline can be used to create an article about social work with older people, for example a blog or a piece for a newsletter. 
Title
Pick something striking that makes people think about social work in later life
Ask for something
Summarise what is needed
Start with a story
Illustrate the issue with a story about an older person’s experience.
E.g. someone who was able to stay at home; a couple who could stay together; a family that was supported; rights upheld etc.
Summarise the difference the social worker made
Because of the social worker…
Without the social worker…
Ask again
Now social workers are aiming for all older people to know they should ask for a social worker…
Social workers support others, now they need…
A new campaign says that…
Explain why
Give a summary of the problem, the solution social workers offer and the action that is needed.
Ask again
Relate the ask back to the story.
That’s why…needs to happen.
Add an option to Find Out More. 
Example

There’s no place like home
Every day in England 340 older people move into a care home. For some this is a positive choice. For others – an estimated 10 per cent – it is not the right place to be. For too many, including those living with dementia, it is a choice driven by lack of information, lack of options or lack of control.
A social worker can be the difference between a good choice and an inappropriate and costly one. 

Yvonne had been quite active and independent until she fell badly in her conservatory. She spent 9 weeks in the hospital and then was transferred to the community hospital where she met Bernice the social worker. Bernice arranged a meeting with Yvonne, her family and NHS colleagues to discuss Yvonne’s options for future care and wellbeing. 
Yvonne wanted to go back home and Bernice worked with her to identify how that would be possible. As Bernice supported the family with plans, Yvonne’s daughter said they developed ‘faith in her.’ 
Bernice identified Yvonne’s ongoing needs, the support she required, and then how this would be funded by the local authority and Yvonne. She also coordinated the health equipment, furniture and medication that Yvonne would need. 
It took a while, but Yvonne got home with support from home care workers. Bernice called to check how things were and visited after a month to ensure that the care was appropriate and dignified.

Because of Bernice, Yvonne was able to stay in control of what happened. But too many people find themselves moving from hospital or from a tricky situation at home into a permanent stay in a care home without advice and support. 

A new campaign says that any older person at risk of losing their home due to care needs should have advice from an experienced, named social worker.

Social workers have a professional qualification that includes social care law. They know how to uphold rights, including when people may lack mental capacity to make a decision. They can assess risk and help people remain at home where possible. Above all, they focus on people’s wishes and what matters to them. 
Often, older people face decisions about their home at times of crisis and social workers’ expertise is particularly valuable when people are struggling to stay in control of what happens, are overwhelmed or are experiencing life-changing situations such as a sudden admission to hospital. 
There are some specific situations in which older people, who are considering a move to a care home, may particularly need support from a social worker: 
· When there is a plan for someone to temporarily stay in a care home after hospital – if this happens without input and planned follow-up, then the person can end up in care by default
· When the person has to pay for their own care and therefore is expected to arrange this – many people struggle to get advice and help to make a good decision, and can end up in a care home when they don’t need this level of support
· When the person is struggling to have a voice or be in charge of decision making, particularly if they have dementia or if their wishes conflict with other people’s views.

If an older person is being assessed by the local authority or the NHS, and a care home is being recommended, a social worker should be involved.
Older people, who meet national criteria to pay for their own care, are entitled to an assessment and advice from the local authority. Self-funders should be made aware they are entitled to advice and assessment, and receive this from a social worker where possible.

Yvonne was able to stay in charge of what happened in her life. In other situations, social workers uphold wishes even when people are not able to make a decision themselves or ensure that a move to a care home is a dignified and appropriate option.

That’s why the Named Social Worker campaign is so important. 

To find out more visit Special Interest Group on Social Work & Ageing | BASW
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