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Poverty-
Practical actions grounded in evidence
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Financial hardship can cause

family stress, repeat crises and costly escalation.

Social workers should use evidence and offer practical help to reduce harm and support stronger,
sustainable outcomes for children and families.

Notice money Scan

pressures

¢ Ask about money: income,
debt, arrears, food, heating,
travel and digital access.

+ Make financial hardship visible
in assessments and plans.

report, article
and further
resources.

for the

Have supportive
conversations

* Explain why you’re asking
about money.

e Be calm, non-judgemental
and sensitive to families’
circumstances.

, research found

¢ Explain how the information
could help the family.

Maximise income

* Make sure you have a good
knowledge of benefits, grants
and local welfare support (e.g.
Crisis and Resilience Fund,
free school meals, Healthy
Start and disability benefits).

o Use the Better Off Calculator.

¢ Do not assume families get
everything they are eligible for.

* Know where to get specialist
debt and welfare advice.

Use evidence
to advocate
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e Financial support can reduce
escalation and repeat crises.

e Use this research when arguing for Section
17 support or income maximisation action.

¢ Frame support as prevention as well as
crisis response.

Y

Nuffield
Foundation

London, Nuffield Foundation.

Among children already known
to services, those below the
poverty line were more likely to
have a child protection plan
(13% vs 10%).

Use a cash-first
approach

e When the problem is lack of
money, ask whether cash is
the best solution.

Children living in poverty
were 3.5 percentage points
more likely to be re-referred.

e Use Section 17 or crisis
support where appropriate.

When family income increased

during the £20 Universal Credit
uplift, children were less likely

to progress to higher levels of
intervention.

e Cash-first support offers
agency, dignity, choice and
faster help.
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¢ Poverty is not neglect.

More money and practical
support are likely to reduce

demand on services over time.
Don’t blame

the family

¢ Do not treat financial hardship
as evidence of poor parenting.

“Practical and
financial help can
stabilise situations
and build trust.”

¢ Ask: “What would change if
this family had enough
money?”

Financial support contributes to effective poverty-aware
social work. Itis practical, preventative and anti-oppressive.

Based on Hood et al. (2026). Linking household benefits, financial precarity and child welfare.
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Poverty drives stress, crisis and repeat need.
Services should aim to reduce escalation by responding early with practical and financial
support that helps families meet their basic needs, stabilise and thrive.

Make financial I [ Scan for the L ne Make Section 17
@ support part of report, article » faspe and crisis support
family help and further S easier to use
‘ resources. R AL

¢ Build income maximisation into ¢ Provide clear guidance on
everyday practice. o———- @) When support should be
s - offered.

¢ Link frontline practice with
benefits advice, debt support
and local welfare help.

+ Keep approval routes timely
and proportionate.

¢ Treat improved family finances ¢ Reduce bureaucracy when

as a meaningful outcome. Ensure families are getting all families need urgent help.
________ D the support they are entitled to, |
O B using the Better Off Calculator. /i —— \‘
Back a cash-first - o
& approach Proactively analyse, identify and :@Z Train for anti'_
2= poverty practice

engage with families missing out
on support using the Low Income

help available when the Family Tracker (LIFT).
problem is lack of money.

* Make cash or flexible financial
¢ Help staff talk about money

sensitively, particularly with
families from global majority

Securely share data to reduce communities.

o _ _ safeguarding risk and improve e Challenge poverty-blaming
» Combine financial help with outcomes using the Multi Agency assumptions.

advice and follow-up support. Safeguarding Tracker (MAST).

¢ Do not just rely on food banks
or vouchers.

S

e Use supervision to reflect
on poverty, inequalities

a To find out more, scan the QR code or and risk.
Use tools and

data responsibly N

¢ Use financial data to offer o’/ -9 Measure what
support, not to intensify surveillance. matters

¢ Work with trusted partners who

“Financial needs o i i -
understand the challenges faced by s e Use equa_llty data when tracking take
people on the front lines. e up of entitlements, cash support and

heart of families avoided crises.

¢ Use data and tools for planning, problems, but staff )
financial support and prevention; ask may lack the tools ¢ Momton.’ repeat referrals z?nd
your council about proactive support and resources to escalation alongside family outcomes.
and safeguarding software already respond effectively.” ¢ Ask whether support reduced financial

in place to support your practice. pressure and helped families stay safer.

@ Financial supportis preventative and protective.
Good systems help social workers act early, practically and fairly.

Based on Hood et al. (2026). Linking household benefits, financial precarity and child welfare.

’F‘;‘.ff,'gﬂion London, Nuffield Foundation.
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