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About this guide

This guide has been produced by
BASW England Student/NQSW
group. They have put together
information they wish they had
access to when they started their
social work journey. We would like
to thank the members of the BASW
England NQSW & Student group
who contributed to and developed
this document.

This short guide includes top tips,
resources and information on how you
can compliment the learning you will
receive on placement and at university.

Before we start, we would like to give a
warm welcome to new and returning
students embarking on their social work
journey. May we take a moment to
congratulate you on making it this far -
we know from first-hand experience that
for many of you, the sacrifices you have
made to arrive at this point cannot be
understated.

Beginning a new career is a daunting
prospect for anybody, let alone in the
midst of a global pandemic, at a time

of such uncertainty. It is normal to have
questions, doubts and anxieties — which
is why we have put together this short
guide.

As the future of the profession, you are

in @ unique position to transform lives,
advocate for human rights, and promote
the voices of the most vulnerable. As your
professional organisation, we will be here
for you every step of the way, supporting
you as you go on to support others.

Here, we celebrate diversity in all its
forms, and we look forward to
welcoming diverse students from
all routes into the profession.
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My name is Jade and | am Chair of
the BASW England Student and
Newly Qualified Group. | am
passionate about raising the student
voice, challenging inequalities and
tackling mental health stigma. | hope
you consider joining our group —
we need people like you to stand
up for social work students and
newly qualified social workers!

Since starting my degree in September 2020, | have proactively sought to expand my learning and
network further than my degree course (which is also amazing!). | would like to say thank you to
BASW who have been central to me achieving this.

I've chosen 4 key learning points to share about my first year studying social work:

1. That as a future practitioner, | will hold onto the fact, that | believe without good relationship
foundations, there is no social work.

2. To ensure we work WITH people from all cultures, communities and societies in a
truly anti-oppressive way and take the least intrusive approach possible whilst ensuring
safeguarding (where relevant).

3. That our work should empower and enable, and that language is a huge part of that.

4. The importance of continued learning and considerate curiosity/questions.

What is the BASW England Student & NQSW Group?

The Student & NQSW Group gives a voice to students and newly qualified social workers in
England. This involves peer advice/support through regular meetings held via Microsoft Teams;
various continuous professional development opportunities and ways to shape BASW's priorities.
Students and NQSW's are the future of social work and so it is important this group shares
knowledge and ideas with other groups and wider social work groups to assist forging a positive
future for social work, social workers and those we work with.

The group have delivered a number of successful webinars on getting your first social work role,
as well as training opportunities to compliment learning through your placement and university.

Our student group is a rich, diverse group made up of individuals from across the country. Itis
welcoming to all no matter their race, culture, sexuality, religion, disability, neurodiversity as well
as other intersectionalities.

We typically meet once a month — keep your eyes on the BASW events page for dates:
www.basw.co.uk/events

Another way to keep up to date with events across BASW England is to follow the student twitter
account @BASWStudentNQSW or the UK-run account @BASWUK
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Why Join BASW

Be BASW

BASW offers services that protect, support and develop your social work career,
and supports you to shape the profession and our context.

o Be saving

i
1
:
1
! Save up to 75% on social work journals

H and books as well as discount shopping .
1

| b

|

|

1

1

1

1

1

i 0 Be protected 5
H £5 million of professional indemnity i
: insurance. Please note: students members are i
i only covered for professional placements.* : deals at major retailers. Plus heavily
: discounted and free CPD and events.
507% discount on student membership
e Be represented i for first post-qualifying year.*
Get advice from BASW Advice and Representation, E
a team of qualified social workers, for professional |
and regulatory help. Opt in to the Social Workers H
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A bespoke membership for self-
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protection services.*

e Be recognised

BASW ‘Independent Plus’ includes

Public Liability Insurance.* Be listed as
a specialist in our directory to acquire
business as an Independent member.

Show your commitment to professional v
practice and use MBASW after your name. e Be connected
o Be progressing special interest and other groups to

share ideas, discuss practice, policies [ ..
and develop our profession n'_-: ‘
together. Join our community of -
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by and for social workers. Log your H H
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social workers online - through
C,PD froma range of frele or « O o Twitter, Facebook and LinkedIn. o o m
discounted training, online resources ® & e 1
and events. k-

i The powerful voice of 21,000
H members, building the strength and

e Be informed

: i
i Professional Social Work (PSW) . E
H magazine — the UK's only printed !
i i
i :

influence of social work and calling for

urgent action on issues that really matter. Be active
in campaigns. Join one of our member committees,
groups and networks to shape policies.

social work magazine — delivered free
to your door ten times a year. Member-only
free access to selected resources online.

@ Be supported
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i Create your personalised wellbeing
! programme with the resource available
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Be ethical

BASW's Code of Ethics along with a
full range of guidance and policies,
upholds the highest professional
standards and practice.

BAsw BASW is the independent professional

association for social work.
England . :
e rofesiona ssociton for Join online at

social work and social workers

o Y www.basw.co.uk/membership

* Terms & Conditions apply — for full details visit www.basw.co.uk

through the online portal. Apply for
financial support grants for education,
hardship or international work.
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BASW Code of Ethics for Social Work - -
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This service is also available to students

PCF — Professional Capabilities Framework

The PCF is a framework for the nine levels of social work in England. It is a useful tool to help
identify which level you are, define your professional capabilities and develop your career. We
recommend printing this out and sticking it on your wall/saving as your phone background!




Professional Standards Mapping

Professional standards support the learning and professional development of students and
social workers across their career. Our mapping document helps explain how the 3 standards -
the Professional Capabilities Framework (PCF — see page 4), Knowledge and Skills Statements
(KSS) and the Regulatory Professional Standards (RPS) relate.

Visual learners may find the below useful:

PCF, KSS and Regulatory Professional Standards in England
- Mapping diagram (Children and Families)

o
g

OEO®

PCF = Professional Capability Framework
KSS = Key Skills Statement
RPS = Regulatory Professional Standards

| became a Social
worker to advocate for
children with digabilities and
help families o look. after
their child in their homes



https://www.basw.co.uk/system/files/resources/mapping-the-pcf-kss-and-regulatory-standards-in-england.pdf
https://www.basw.co.uk/social-work-training/professional-capabilities-framework-pcf
https://www.gov.uk/government/publications/knowledge-and-skills-statements-for-child-and-family-social-work
https://www.socialworkengland.org.uk/standards/professional-standards/

PCF, KSS and Regulatory Professional Standards in England
- Mapping diagram (Adults)
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PCF = Professional Capability Framework KSS = Key Skills Statement RPS = Regulatory Professional Standards

Other standards

Quiality Assurance Agency (QAA) for Higher
Education Subject Benchmark Statement for
Social Work provides guidance for course
providers on articulating learning outcomes
for qualifying programmes/modules. They
represent a tool for education providers to
deliver the requirements of the Regulatory
Professional Standards, the PCF and the KSS
for Adults and the KSS for Children as part of
an academic degree. The statement can be
found here: Subject Benchmark Statement:
Social Work (qaa.ac.uk)

Similarly, the Apprenticeship Standards
support key skills and knowledge
requirements for those pursuing an
apprenticeship route within social work.
Information can be found here:

Social worker (integrated degree) / Institute
for Apprenticeships and Technical Education
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https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/subject-benchmark-statement-social-work.pdf?%20sfvrsn=5c35c881_6
https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/subject-benchmark-statement-social-work.pdf?%20sfvrsn=5c35c881_6
https://www.instituteforapprenticeships.org/apprenticeship-standards/social-worker-integrated-degree-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/social-worker-integrated-degree-v1-0

BASW branches

Local branches and networks give you the opportunity to get involved with
BASW at a local level.

Check where your nearest branch and network is to attend events and courses local to you, and
pursue your career interests. Join a branch or network today, or if there isn't one near you, note
your location preferences so we can gauge interest in developing new branches or networks.

Birmingham and Solihull
Black Country
Buckinghamshire

Cornwall & Devon

Coventry & Warwickshire
Derbyshire & Nottinghamshire
Greater Manchester

Ipswich & Suffolk

Kent

10 Leicestershire
11 Lincolnshire
12 London

13 Merseyside

14 North East

15 Oxfordshire

16 Pan Dorset

17 Staffordshire
18 West Yorkshire
Worcestershire

VCoNOTUVUDA,WDNE

England

The professional association for
social work and social workers

Also in Belfast, Cardiff and
Edinburgh



Top Tips from children, families and adults
who use social care

At BASW, we believe the best way for social workers to develop their practice
is to listen to those they support. It is crucial we learn from the incredible
knowledge of people with lived/living experience.

We asked survivors of domestic abuse what advice they had for social workers, and they created
the graphic below to describe what their ‘'social worker of the year’ would look like.
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coptng ) weeds of a family - our Lives and wellbeing shoulol identities and
mechanisms not be a box-ticking exercise! life experiences

NP PO Y

The survivors also created video footage which they shot and produced themselves, which can
be found on this link.

@ Listen to survivors — we are the experts in our own lives.
® Work with us — not against or for us — take a collaborative and empowering approach.

® Focus on well-being not just risk and physical safety. For example, help us build our
self-esteem, and support us to connect to others in our community.

@® Approach us on a human level and as a whole person.

@ Respect our different cultures, identities, and life experiences — do not make judgements
based on prejudices, stereotypes, or assumptions.

Be transparent and clear.

Don't jeopardise our safety. For example, ensure you know the safe methods to
communicate for the survivors you are working with.

® Don't unnecessarily make us re-tell our story — read the notes but do not prejudge.

® Don't assume that a child survivor is less knowledgeable than an adult survivor.
9


http://bit.ly/domestic-abuse-guidance-video
http://bit.ly/domestic-abuse-guidance-video

Handy Resources

Embarking on a social work course is hugely exciting — but often, the amount
of resources and recommended reading can be overwhelming. Below, you can
find the critical stuff in one place to help you get a head start on your studies
or placement experience.

STOP

POVERTY

Anti-Poverty Practice Guide

BASW and CWIP. (2019). Anti-poverty Practice Guide for Social Work.
Birmingham. British Association of Social Workers.
https://www.basw.co.uk/what-we-do/policy-and-research/
anti-poverty-practice-guide-social-work

Anti-Racism Resources

BASW. (2021). Black, Asian and Minority Ethnic Community Resources.
[Online]. Available at: Black, Asian and minority ethnic community
resources https://www.basw.co.uk/black-asian-and-minority-ethnic-
community-resources

COVID-19 Resources

BASW. (2021) Social Work Resources During COVID-19. [Onlinel].
Available at: www.basw.co.uk/coronavirus-covid-19-basw-updates

CPD Guidance on Social Work Undertaken During Disasters

BASW. (2019) CPD Guidance on Social Work Undertaken During Disasters.
Birmingham: BASW. https://www.basw.co.uk/social-work-disasters

Digital Capabilities for Social Workers

BASW. (2021). Digital Capabilities Statement for Social Workers. [Online].
Available at: www.basw.co.uk/digital-capabilities-statement-social-
workers
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https://www.basw.co.uk/what-we-do/policy-and-research/anti-poverty-practice-guide-social-work
https://www.basw.co.uk/black-asian-and-minority-ethnic-community-resources
www.basw.co.uk/coronavirus-covid-19-basw-updates
www.basw.co.uk/coronavirus-covid-19-basw-updates
www.basw.co.uk/digital-capabilities-statement-social-workers
www.basw.co.uk/digital-capabilities-statement-social-workers
www.basw.co.uk/digital-capabilities-statement-social-workers
https://www.basw.co.uk/social-work-disasters

Domestic Abuse Practice Guidance

BASW England (March 2021) Domestic Abuse Practice Guidance:
for Children and Family Social Workers. Birmingham: BASW.
https://www.basw.co.uk/system/files/resources/181181_basw_
england_domestic_abuse_guidance_v5.pdf

Homes not Hospitals

BASW. (2021) Homes not Hospitals. [Online]. Available at:
https://www.basw.co.uk/homes-not-hospitals

Recording in Children’s Social Work

BASW. (2020) Recording in Children’s Social Work. Birmingham: BASW.

Relationship Based Practice 80:20 Campaign

BASW. (2019) 80-20 Campaign — Upholding Relationship Based Practice
in Social Work. [Online]. Available at: www.basw.co.uk/8020-campaign-

relationship-based-social-work

Social Worker Wellbeing and Working Conditions

BASW. (2020). Social Worker Wellbeing and Working Conditions. [Online].
Available at:
www.basw.co.uk/system/files/resources/good_practice_toolkit_1.2.pdf

7 e g E R &

Top Tips for Virtual Direct Work

BASW. (2020). Top tips for virtual direct work with children & families
during COVID-19. [Online]. Available at:
www.basw.co.uk/media/news/2020/jun/top-tips-virtual-direct-
work-children-families-during-covid-19
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https://www.basw.co.uk/system/files/resources/181181_basw_england_domestic_abuse_guidance_v5.pdf
https://www.basw.co.uk/system/files/resources/181181_basw_ england_domestic_abuse_guidance_v5.pdf 
https://www.basw.co.uk/system/files/resources/181181_basw_ england_domestic_abuse_guidance_v5.pdf 
https://www.basw.co.uk/homes-not-hospitals
https://www.basw.co.uk/homes-not-hospitals
https://www.basw.co.uk/system/files/resources/basw_recording_in_childrens_social_work_aug_2020.pdf
https://www.basw.co.uk/8020-campaign-relationship-based-social-work
www.basw.co.uk/8020-campaign-relationship-based-social-work 
www.basw.co.uk/8020-campaign-relationship-based-social-work 
https://www.basw.co.uk/system/files/resources/good_practice_toolkit_1.2.pdf
www.basw.co.uk/system/files/resources/good_practice_toolkit_1.2.pdf
https://www.basw.co.uk/media/news/2020/jun/top-tips-virtual-direct-work-children-families-during-covid-19
www.basw.co.uk/media/news/2020/jun/top-tips-virtual-direct- work-children-families-during-covid-19
www.basw.co.uk/media/news/2020/jun/top-tips-virtual-direct- work-children-families-during-covid-19

Direct Work Tools

Below are a few examples of visual direct work tools which can be used on
placement when supporting children, families and adults you work with.
Throughout your career journey, ensure you tap into the knowledges of tutors,
peers, line managers, and people with lived experience to learn more about
useful resources.

Power and control wheel

The image below is a powerful tool which can be used with survivors of domestic abuse, to help
them to identify the areas in their life they may be experiencing abuse. Further information can
be found in our guidance. The below can be adapted for survivors of any gender, sexuality,
culture, ethnicity, and other intersectionalities.

USING COERCION
AND THREATS

Making and/or carrying out threats
to do something to hurt her
@ threatening to leave her, to

INTIMIDATION

Making her afraid by using looks,
actions, gestures @ smashing
things @ destroying her

it suicide, to report her property @ abusing pets
USING conm’ : e USING
to welfare ® making her @ displaying weapons
ECONOMIC drop charges @ making EMOTIONAL

ABUSE

Preventing her from getting or
keeping a job ® making her ask for
money @ giving her an allowance

@ taking her money @ not letting her
know about or have access to family
income

ABUSE

Putting her down @ making
her feel bad about herself
@ calling her names @ making her

think she’s crazy @ playing mind games

@ humilitating her ® making her feel guilty

her do illegal
things

POWER
AND

USING MALE PRIVILEGE NS0 §:10] I USING ISOLATION

Treating her like a servant ® making Controlling what she does, who she
all the big decisions @ acting like the sees and talks to, what she reads,
“master of the castle” ® being the where she goes @ limiting her
one to define men’s and outside involvement @ using
women'’s roles jealousy to justify actions

USING
CHILDREN

Making her feel guilty
about the children @ using
the children to relay messages
@ using visitation to harass her

@ threatening to take the
children away

MINIMIZING,
DENYING
AND BLAMING

Making light of the abuse and
not taking her concerns about it
seriously @ saying the abuse didn’t
happen @ shifting responsibility for
abusive behaviour @ saying
she caused it

Source: www.coercivecontrolcollective.org
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https://coercivecontrolcollective.org/about-us

4-11 years old

surerhero . My name i.s
sa ety Sheet My superpower is

Even the most super of superheroes
need help sometimes. If you're scared
or worried about something, it is okay
to tell someone or ask for help - no i ,I
three things you can try to do:
ﬂ &

matter how big or small the scary
thing is!

If people you know say or do angry
things, it is not your job to save the

1. Try to get out 2. Go to a safe spol. At 3. Call 999 if it is safe.
of the way home this is Say your name, address,
Outside of home this is and what is going on.

Here is a list of the superheroes
in my life at home, school or
elsewhere. Okay, so they might
not have REAL superpowers,
but these people make me feel
safe. | know | can talk to them if
something is wrong.

. _—=————————————————
13



4-11 years old

Sometimes we hide our emotions, like wearing a mask. Can you design

masks showing different types of feelings?

When was the last time you felt each of these?
How does your body feel at the time? What are the signs your body

gives you to tell you that you might need help in that moment?

Next time | feel 1 will tell

Here are some super

cool things about me:

14



Move
out of the way

'
ER
W

11+ years old

Safe‘ P ar.

If you feel scared & unsafe at home, it is never your fault. Here are 3 things you
should try to do if you or someone else is at risk:

T ER
2 =)
If it is safe, call the
At home this is . police. Say your name,
Outside, this is . address, and what is
going on.

My top likes

My top dislikes

| would describe
myself in these 5

Write a list of people you could tell if
you needed support.

Emergency contacts

’ Professionals

Family/guardians and
carers

' Friends

Agree a code word or emoji

Ou can use to communicate
if you're not safe, and share
this with those above

15
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Social Graces — A tool for addressing inequality

Social

GGRRAAAACCEEESSSS

Image from
Research in
Practice

The term ‘Social Graces' is a mnemonic to help us remember some of the key
features that influence personal and social identity (see image above), as
developed by John Burhnham, Alison Roper-Hall and colleagues (1992).

One of the key aims of the graces is to 'name’

power differentials. In doing so, it is far easier
to identify (and work on) our own prejudice,
or indeed on our own privilege.

Naming power differences can invite service
users, colleagues or even friends to share the
social graces which they feel can hold them

back, or even cloud their judgement of others.

17

The graces in the figure about are not an
exhaustive list and can be adapted. They
could differ according to place, time and
culture. That's the beauty of the graces; they
are fluid. There is room for reflection and
correction.



How to use the Graces as a time-pressed
social worker:

® Choose one of the graces you are drawn
toward. Or ask service users to do so.
Reflect on why this is — this is something
you can share vocally, through writing, or
any other creative outlet.

@ Attempt the above exercise with the grace
you feel the least drawn toward.

® Consider which of the graces mostly
influences your relationship with a service
user. Or a supervisor/supervisee. This may
feel uncomfortable at first but keep at it.

® Rate the graces on a linear scale of 1-10, 1
being that they impact you only a little, 10
being that they impact you significantly.
This is also an exercise which can be done
with service users, both adults and
children, to learn more about the way in
which they see the world.

® In a group setting, or in pairs, attempt to
roleplay the social graces from different
perspectives.

Further information can be found at
www.basw.co.uk/media/news/2020/jul/
social-graces-practical-tool-address-
inequality

Equality, Diversity & Inclusion

BASW celebrates the richness and diversity of social workers and the
societies we serve across the UK. We recognise that diversity of thought
and widening the membership of the social work profession - and BASW -
enrich our profession and enable social work to support the needs,

For this to be more than words, BASW
must be open, relevant and welcoming to
social workers of all backgrounds and
identities - and a credible leader in the

promotion of inclusive social work practice

across the UK.

Fundamental to this is setting, promoting
and embedding common principles of
equality, diversity and inclusion (EDI)
across all our work. This statement
commits BASW to challenge oppression,
exclusion and discrimination within the
association within social work and within
social work education. It also
commits us to raising
social work’s voice,
perspectives and
influence on issues of
EDI and oppression
across wider society.

For further information, please refer to our
website on www.basw.co.uk/basw-uk-
summary-position-statement-equality-
diversity-and-inclusion

BASW encourages students to seek out
additional resources, learn and share
experiences with peers, colleagues and
people with lived experience.

If you are interested in learning more, please
contact our equality, diversity and inclusion
group at edi@basw.co.uk



www.basw.co.uk/media/news/2020/jul/ social-graces-practical-tool-address- inequality
www.basw.co.uk/media/news/2020/jul/ social-graces-practical-tool-address- inequality
www.basw.co.uk/media/news/2020/jul/ social-graces-practical-tool-address- inequality
www.basw.co.uk/basw-uk-summary-position-statement-equality-diversity-and-inclusion
www.basw.co.uk/basw-uk-summary-position-statement-equality-diversity-and-inclusion
www.basw.co.uk/basw-uk-summary-position-statement-equality-diversity-and-inclusion
mailto:edi@basw.co.uk

Coronavirus

Studying social work is a challenge in and of itself, without the added pressure
of a global pandemic.

We understand just how difficult a time this can be, what with the uncertainties of virtual
learning, changes to placement opportunities and the added stressors for those who have
caring or other responsibilities. Do check the BASW website for regular updates as these may
be subject to change.

BASW information and guidance around Covid-19
BASW encourages the take up of vaccination(s) against Covid-19. The latest statement of
vaccines can be found here. Please check the website regularly, as this may be subject to

change.

BASW resources for social workers working during the pandemic which include risk
assessments and guidance for home visits are available here.

To know that You have
made at least one life breathe
a little easier for being_ here i to
have ‘hfulq Sueceeded. ﬁb’ calling. to
thig Profoggion was to vse cheé- in
the service of others and never
vzet what a privile.
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www.basw.co.uk/media/news/2021/jan/covid-19-and-vaccination-basw-position-statement
www.basw.co.uk/media/news/2021/jan/covid-19-and-vaccination-basw-position-statement
https://www.basw.co.uk/system/files/resources/basw_practice_guidance_for_home_visits_update_30_nov_2020_v2_0.pdf
https://www.basw.co.uk/system/files/resources/basw_practice_guidance_for_home_visits_update_30_nov_2020_v2_0.pdf

Tips, thoughts and reflections on how to
succeed as a student

Charles Ukandu

Core Member of BASW England Student & NQSW Group,
postgraduate social work student at the university of Bradford
and social justice activist.

As a Social Work student, two of the biggest hurdles you need to clear in your journey
to becoming professionally qualified are the placements. Below are a few tips on
overcoming the tension and stress associated with them.

DOs

® Getinvolved with organisation’s operations and activities as much as possible, not
just your unit.

® Keep an open mind regarding where to go.

@ Put yourself forward to complete tasks in other departments if the opportunity arises.
(I volunteered at reception to answer calls for a day and enjoyed it).

® Be assertive.

@ Speak up if you don't understand a task. (Don't wing it). You're there to learn not to
be examined.

@ Seek help from your PE if things are not going well
before it's too late.

® Keep on top of your journal. (Write as
you gol).

@ Be passionate about your placement.
It is the key to a successful placement.

Karen Skinner

Co-Vice Chair of BASW England Student/
NQSW Group and Second Year BA Student

A comforting ear that really listens to what someone is saying is priceless; learn to listen
to understand and not just reply.

During your studies, get comfortable with the uncomfortable and have a go, your confidence
will build, and you will get so much more out of your learning. Enjoy the process.
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Pamela Shodeinde

Newly qualified social worker

Starting your Social Work Career can come with a range of mixed emotions, it is exciting but
at the same time, the reality dawns on you that you are now a qualified Social Worker and

therefore more will be expected from you.

The truth is as a Newly Qualified Social Worker, your employer is required to provide support for
you to thrive in your new role and you should not be alone in your journey. With that in mind, it
is still an assessment year and there are clear requirements and standards you will be expected
meet to pass your ASYE year.

Below are my top tips that helped me get through my first year of practice.

1

Keep a journal for reflections and critical thinking: Having a journal is really key in helping
to develop your critical thinking and reflections. Make time to write in your journal daily how
ever small. When it comes to writing your portfolio, you will find this very useful as you will
have a wealth of information to refer back to.

. Write up your case recordings as soon as possible: As a NQSW, it can sometimes feel very

overwhelming when you have your portfolio work to complete and also work on your cases.
Make a habit of writing your case notes and recordings as soon as you are able to when the
information is still fresh in your mind. If unable to, make notes as soon as you can so you do
not leave out important information.

. Make use of the training opportunities and evidence this in your portfolio: As a requirement

for your ASYE, you will have many training opportunities. Utilise these as much as possible
and evidence it in your portfolio where you are showing how your learning has developed
your practice. This will help build your confidence when working with individuals, families
and professionals. In addition to this, training also forms a part of your CPD which you can
evidenced on Social Work England CPD requirement.

. Identify Areas where there is a Gap in your learning: It is your responsibility to identify areas

of your practice where there is a gap in your knowledge and learning. Go through the KSS
and PCF as regularly as possible to identify these gaps because meeting these requirements
is a core part of your ASYE portfolio. Discuss this with your manager and proactively find
opportunities to bridge this gap. This can be shadowing opportunities within other teams or
co-working cases with more senior practitioners who work complex cases.

. Utilise your personal Supervision: Personal supervision is a core requirement for your ASYE

so utilise this as best as you can. Go into your supervision prepared, ask question and talk
about areas of your practice you want to develop in and need support. Be open and honest
about the areas you need help and support and talk about your achievements as well. Your
manager and mentor will make a note of these in your supervision notes which you can al
ways refer back to when needed. For more information on how to utilise supervision, | highly
recommend school of Shabs on YouTube where you will find lots of useful tips.
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6. Make time for Self-care: The importance of self-care cannot be over-stated in Social Work.
Make time for yourself and prioritise your health and mental wellbeing. Be realistic about your
goals and be intentional about doing things for you. It is important to unwind and take a break
from it all. This will help in reducing burnout and you can be at your best when working with
the individuals and families you will work with. Learn to pace yourself and ask for help when
you are struggling.

Sarah Harrison

Newly-Qualified Lead of BASW Student & NQSW group.

‘I am co vice-chair for the NQSW and student group and been
involved for over 12 months now. | am a NQSW and completed the
step-up to social work course. | have a passion for working with
children and families who are affected by disabilities. | am a Mum
of 4 and two of my children have Autism.”

Here are my top tips for success:

® Join BASW and your local branch.

@ If on social media, there are support groups on Facebook and Instagram and Twitter is
great for networking.

® Print a copy of the Professional Capabilities Framework from BASW for the level you
are currently studying at e.g., end of first placement and write down against each one
how you have met the statement. This will help for you to see any gaps in your learning.

@ A separate “to do list” book to write down tasks and then tick off once complete.
Great to stay organised and keep on top of things.

® Take planned time for yourself each week.
@® Attend every additional bit of training you can — it all helps!

® For every module there will be a course handbook which | found helpful in giving me
an idea of expectations for the assignment and useful further reading.

@® Placement handbook, another way to gain further information on what is expected of
you within your placement.

® Do not set high expectations on yourself a pass is a pass and mental health is more
important than getting top grades.

@® A good diary to help with planning. If you have a submission date, then write it in and
plan study time if possible (depending on circumstances). Set achievable goals of what
you want to accomplish.

® | found it was helpful to remember my reasons for choosing social work especially if |
was struggling with anything as this helped to motivate me.

@ Practice educators, supervisors and tutors and are all there to support you in placement
and can be approached. If you have dependents or any caring responsibilities share
these as they can make allowances. Honesty is best!

® Make a list of your strengths and weaknesses so that you can understand yourself and
where you may need more support.

@ [f you have a particular interest area within social work, then make this known before
the placement search.

@® Try and build relationships with other students so that you can support each other and
check in with each other while on placement.
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Diane Deehan

‘I'm a recent core member of the BASW Student and NQSW group. | am
about to embark on the third and final year of the apprenticeship degree
with Coventry University. Welcome to social work study and | wish you
ever success on your chosen route.”

I have just completed the second year of the degree apprenticeship, and within a couple of
weeks will be starting on my final year.

There's no big summer holiday included on this route! | am one of the first cohorts to
commence the apprenticeship degree, so the past two years have been a roller coaster in
many ways. Heading into our final year, we face many uncertainties, in particular with the
unknown End Point Assessment (EPA). I'm led to believe there are still some changes being
made as | write, so it will be interesting to see what it entails. January 2022 offers some
anxieties, but excitement too as the degree enters its final year.

The apprenticeship has its own set of standards and | think there has been little discussion
around these in the social work community. In some aspects, the apprenticeship route can
often feel a little isolating; the connections are more between your work place and your day

in university and | think it's really important to seek out wider connections. By becoming a
member of the BASW England student and NQSW group, alongside Siobhan MaclLean'’s student
connect team, I'm fortunate to have learnt so much more than what work and university alone
can offer me. I've broadened my horizons and met so many interesting and knowledgeable
people, which has given me greater confidence and developed my communication and
relationship building skills. | would definitely recommend looking beyond your work role;
social work is a big world out there and has so many opportunities to offer.

The apprenticeship route is demanding, working 4 days a week and then a full study day. You
many find your caseload does not reduce and you're fitting 5 days work into 4 days. On top of
that, the majority of your university reading and assignment writing will be in your own time. If
you're just starting out on this exciting journey, plan in some self-care, and try and balance your
work, study and personal life. You don't want burn out before you've even graduated. Don't be
afraid to ask for support if needed, this may be through your university or your employer.
They've all signed up to guide and support you so make the most of this.

Placements are an important aspect of the social work degree, but you may find that on the
apprenticeship route you don't get the same opportunities. From my personal experience, my
work role is classed as an ongoing placement, hence | will only complete a 30 day contrasting
learning experience (CLE), due to commence at the start of Year 3. | am excited to know | have
the privilege of a place within adult mental health and am looking forward to the learning
experience I'll get. If you get additional placements, fully embrace them but be prepared that
not everyone will, as universities run their programmes differently.

So enjoy your journey ahead, look beyond the apprenticeship and seek further
social work knowledge. There are so many free webinars and YouTube
channels for you to sign up to. Take time to look after yourself and remember,
the 3 years will fly by. They certainly are for me!
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Social work has arich lingo of its own. Often, without realising it, professionals
use acronyms which can be overwhelming for students on placement. Here is a
breakdown of some of the most used terms (this list is not exhaustive). Some of
these terms are clumsy or derogatory, and, we encourage social workers to
speak in plain, compassionate language. The below is provided just to make

you aware of what is what.

Organisations

BASW — British Association of Social Workers.
An independent professional membership
organisation for social work, working to
support, protect and help to develop social
workers across their career.

DFE — Department for Education. A government
department responsible for children'’s services
and education, including early years, schools,
higher and further education policy.

DHSC — Department for Health and Social
Care. A government department working on
policy related to adult social care and health.

JUCSWEC - Joint University Council Social
Work Education Committee. A coalition of
higher education institutions which works to
promote, develop and coordinate the work
of higher education institutions in the pursuit
of education, training and research in public
administration, social policy and social work.

SFC — Skills for Care. The strategic body for
workforce development in adult social care in
England, who are also responsible for the
delivery of the ASYE currently.

Social Work England — This is the regulatory
body for social work.

SWU - Social Workers Union. Linked to BASW,
SWU is a union which protects social workers
on placement and in employment, providing
advice, support and representation.
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On-the-job terms

CIN — Child in Need Plan. When a family is
engaging with children’s social care voluntarily
(under section 17) they are given a CIN plan.
This identifies the needs of the family
alongside actionable steps to be taken by
various professionals/agencies.

CP - Child Protection Plan. When a child is
considered at risk of serious harm (following a
section 47 investigation) they are given a CP
plan. This is given on the same premise as a
CIN plan, although there may be more actions
required and more frequent contact with the
child.

LAC — Looked After Child. A child who is in the
care of local authority, or has been for more
than 24 hours continuously (in England). Many
prefer the term ‘Children Looked After’ because
sadly, children have interpreted 'LAC" as ‘lack’.

Strategy meeting — A safeguarding meeting
convened with police officers when a child’s
safety is at risk.

S.17 — Voluntary engagement with social care
under a child in need plan.

S.47 — An investigation which takes place if a
child has experienced significant harm.

S.20 — A parent is able to sign a 5.20 to consent
for their child to be placed in the care of the
local authority (or child over the age of 16 can
do this).



Special Guardianship Order — A court order
which passes over the responsibility of a child
to a named carer, which lasts until the age

of 18. The child’s parents still have legal
responsibility, however the guardian makes
the majority of big decisions.

Placement — This refers to the foster
home/residential home a child lives in once
they become looked after. We think 'home’ is
more appropriate though, as do looked after
children!

Independent Review of Children'’s
Social Care. An ongoing review into the care
system which BASW England is campaigning
around and contributing to.

Health and Social Care Bill. A white
paper published in 2021, which set out
proposed reforms to be included in a Health
& Care Bill (the Bill) to restructure parts of the
NHS in England and create a 'truly integrated’
healthcare system.

Social Work Roles
NQSW - Newly Qualified Social Worker.

ASYE — Assisted Year in Employment (this is
both a post-qualifying course which students
do as part of their first job, as well as a
colloquial term for entry- level social
workers undertaking it).

| decided 1o become a Social

¢o | decided to thh, and make a
difference in People'g life.

worker when, after work.ing, So many years

in childcare ;e/f’l‘ings, [ covld see that | was not
able to upport and help those more vulnerable

dve o the restrictions that my position held,

AMHP - Approved Mental Health Professional.
A mental health professional who has been
approved to carry out certain duties under the
Mental Health Act. They are responsible for
coordinating assessments and admissions to
hospital if somebody is sectioned. They may
be: social workers, nurses, occupational
therapists or psychologists.

LADO - Local Authority Designated Officer:
This individual is responsible for managing all
child protection allegations made against staff
and volunteers who work with children and
young people in a local authority.

EDT — Emergency Duty Team SW. A social
worker who belongs to the local authority out
of hours team.

EBE — Experts by Experience. A child, young
person or adult from any background who
has experience of having had a social worker.

IRO - Independent Reviewing Officer. These
are experienced social workers who works to
make sure the local authority is taking care of
looked after children in the way they should.

PSW - Principal Social Worker. Advanced
social work practitioners who work to ensure
social workers develop excellent practice, and
undertake quality assurance.

CSW - Chief Social Worker. Provide
independent expert advice to ministers on
social work reform. Currently the chief
social worker is Isabelle Trowler.




Jot down the jargon

You may wish to keep a note of any ‘jargon’/acronyms you hear and log them
in one place. Be sure to challenge leaders and organisations to use more
friendly, accessible language too.
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Stay connected

If you are on social media, here are a list of accounts to follow to build and
expand your network:

Twitter:

@BASWStudentNQSW @BASW_LDN
@BASWStudents @BASWbc
@BASW_UK @SWBohemians
@BASWKent @SW_student_com
@BASWSouthWest

@ Let’s talk social work

Let's Talk Social Work
on Apple Podcasts

Let's Talk Social Work
Podcast on Spotify

www.linkedin.com/company/british-association-of-social-workers

www.instagram.com/baswstudentngsw/

www.facebook.com/BASW.UK/

BASW

www.basw.co.uk England

The professional association for
social work and social workers
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https://podcasts.apple.com/gb/podcast/lets-talk-social-work/id1511140451
https://podcasts.apple.com/gb/podcast/lets-talk-social-work/id1511140451
https://open.spotify.com/show/7b6absdacfcrcr2jjlpdlpg1?si=ei5cqv9qtnwtrhdn-qzg0g&nd=1
https://open.spotify.com/show/7b6absdacfcrcr2jjlpdlpg1?si=ei5cqv9qtnwtrhdn-qzg0g&nd=1
www.basw.co.uk
www.facebook.com/BASW.UK/
www.linkedin.com/company/british-association-of-social-workers
www.instagram.com/baswstudentnqsw/

